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Welcome to the latest weekly Disability Partnership Calderdale e-

newsletter. 

 

This week we make no excuses for concentrating on the two big 

issues of the moment, Calderdale's Coronavirus response and Face 

Coverings. 

 

Calderdale Council have produced some great guidance for the local 

population and this week we're featuring their specific advice for 

Calderdale residents who are classed as vulnerable to the virus. It's in 

FAQ format and concentrates on the basics that really matter. 

 

There's also plenty of other advice and information in this newsletter, 

including a reminder of face covering advice, plus a link to the newly 

extended list of public places where coverings need to be worn. 

 

As ever, have a good week and take care. 

The DPC Team  
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Latest News, Articles & Features  
 

Here's our round-up of the top news stories and features on our 

website this week:  

 Calderdale Council to set up local track & trace system 

 Coronavirus FAQs For Vulnerable People in Calderdale 

 FAQs about the Calderdale local Coronavirus restrictions 

 How To Fight COVID-19 – The Basics 

 Staying Well Telephone Befriending Service for adults in Calderdale 

 Gov’t Statistics: Lives of Clinically Extremely Vulnerable People 

 ‘Please give me space’ social distancing cards & badges 

 Disability Horizons Newsletter: Covid-19, Sex, Recreation & Jobs 

 CREW Newsletter: Gentle Walks For Fitness 

 Healthy Minds: Service Update From Mental Health Charity 

 Face Coverings: Cross-Government Disability Unit Update 

 George Bates – Athlete With “Wrong Kind” of Disability 

 Deaf Users Unhappy as Youtube Drops Community Captions 

 Report: The Psychological Approaches To Tackling Loneliness 

 Disability Rights UK Newsletter 

 Survey: Health & Social Care in Calderdale During COVID-19 

 Calderdale Council’s Updated Coronavirus Advice 

 Gov’t Advice: Face covering exemptions 

 Gov’t Advice: How to wear a face covering 

 Gov’t Advice: When to wear a face covering 

Face Masks For Members 

We've had a donation of some face coverings and we will send them 
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out FREE to every member who wants them (whilst stocks last). Let us 

know if you'd like one by 

emailing info@disabilitypartnershipcalderdale.org.   

 

Calderdale Council's Coronavirus 

FAQs  
 

The following FAQs for Vulnerable People have been put together by 

Calderdale Council to help people understand what help is available 

during these difficult times. It is aimed at those who may be more 

vulnerable to the disease itself or the disruption it causes.  

Are you in need of additional support? You can contact Calderdale 

Council via their website. If you don’t have internet access you can call 

01422 392890. 

General FAQs 

Who might be vulnerable to COVID-19? 

 

People can be vulnerable to the effects of COVID-19 for a number of 

reasons. Some people are vulnerable to the disease itself. These are 

people who have serious medical conditions which make them more 

likely to get unwell if they catch COVID-19. Others are vulnerable due 

to the disruption caused by the disease. People who rely on carers, 

people with limited support from family or friends, or people who can’t 

access internet services may be affected more by the changes in 

everyday life caused by COVID-19. Some people may be vulnerable 

to both the disease itself and to the disruption caused by the disease. 
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Many people feel vulnerable to the effects of COVID-19 not just the 

elderly and those with medical conditions. If you, or someone you 

know, are in need of support during this time see below for details of 

how the council and partners can help. 

What does ‘Shielding’ mean? 

 

The shielding guidance covers those at highest risk of becoming 

unwell if they get COVID-19 (the clinically extremely vulnerable) who 

have been added to the shielding list. These are people with specific 

medical conditions who have been contacted by the NHS. These 

people were advised to ‘shield’ by avoiding all contact with others 

outside their household. 

How has the shielding guidance changed? 

 

From 1st August 2020 the Government shielding guidance is being 

lifted and people who have been shielding should adopt strict social 

distancing of 2 metres rather than full shielding measures. This means 

you may go out to more places and see more people. If you have been 

shielding you will still be vulnerable to the effects of COVID-19 so you 

should still take particular care to minimise contact with others outside 

your household or support bubble. Keep at least 2 metres from other 

people, wash your hands often and avoid touching your face. 

We completely appreciate that some of you, and your loved ones, 

have been shielding since March. It is understandable that you may 

feel anxious and concerned about the easing of shielding and what it 

will mean for you. While the guidance is clear, in Calderdale we want 

to ensure that all our shielded residents can be supported in the best 



way and with the support of their community. 

You can request support from the council by contacting them at: 

 website – www.calderdale.gov.uk/v2/coronavirus-covid-19/support-

extremely-vulnerable 

 If you don’t have internet access you can call 01422 392890. 

I have been shielding – can I go back to work/school? 

 

Once the shielding guidance is lifted you should continue to work from 

home if you can. If you can’t work from home you can return to work 

as long as the workplace is COVID-secure. Speak to your employer to 

see what this means for you. It is against the law for employers to 

discriminate against you because of your age, sex, disability, race or 

ethnicity. If you need advice on your employment rights you can 

contact Acas here or on 0300 123 1100. 

Children who have been shielding will be able to return to school when 

the rest of their class goes back. 

I’m worried about the changes to the shielding guidance – what 

help is there? 

 

It’s normal to feel anxious and worried at difficult times like these and 

there is support available. If you are worried about your specific health 

circumstances your GP or specialist should be able to help. If you 

need help managing anxiety or other mental health problems you can 

either see your GP or Calderdale residents can also access free 

support from Healthy Minds (see www.healthymindscalderdale.co.uk or 

call 01422 345154) or via the 24 hour mental health helpline on 0800 

https://disabilitypartnershipcalderdale.us18.list-manage.com/track/click?u=9ab5d394e1aabfa922c301287&id=b044f72cdc&e=08fd596f8a
https://disabilitypartnershipcalderdale.us18.list-manage.com/track/click?u=9ab5d394e1aabfa922c301287&id=b044f72cdc&e=08fd596f8a
https://disabilitypartnershipcalderdale.us18.list-manage.com/track/click?u=9ab5d394e1aabfa922c301287&id=df1a756525&e=08fd596f8a


183 0558. 

What about restrictions on what you can do in Calderdale? 

 

As we move out of lockdown the restrictions on what we can all do will 

change. It is important that if you are vulnerable to COVID-19 you 

keep up to date with what you should and should not be doing. We will 

keep communicating these changes with residents of Calderdale 

through a range of channels. Another frequently asked questions 

document will be shared describing the changes brought in on 31 st 

July 2020. 

Who else is vulnerable to COVID-19? 

 

There is a second group of people who are more at risk who don’t 

meet the criteria for shielding. This group includes anyone over the 

age of 70 and those under the age of 70 who would usually be invited 

to have the annual flu jab. This includes people with a range of 

medical conditions including heart disease, diabetes and certain lung 

conditions. 

Whether you are on the shielding list or not you can request support 

from the council by contacting them at: 

 website – www.calderdale.gov.uk/v2/coronavirus-covid-19/support-

extremely-vulnerable 

 If you don’t have internet access you can call 01422 392890. 

Who is vulnerable due to the disruption caused by the disease? 

 

Everyone will be affected in some way by the disruption caused by 
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COVID-19. These changes might mean it is difficult to carry out our 

usual activities. Some people may have family and friends who can 

help but others may not have anyone to ask for assistance. People 

may be affected for many reasons including the following: 

 Any households with a new continuous cough or a high 

temperature should stay at home entirely for up to 14 days (also 

known as household isolation). 

 Anyone who has been asked to stay at home by the NHS Test 

and Trace service as they may have been in contact with 

someone with COVID-19. 

We should all be minimising contact with others unless we are leaving 

the house for work, to shop, to get medical care, to exercise or to 

socialise in small groups (also known as social distancing). For some 

people, these changes will have a much bigger impact. Many people 

with disabilities will find it hard to reduce contact with others due to 

ongoing care needs. Activities such as visiting the supermarket or 

pharmacy might be more difficult and being asked to stay at home 

might lead to social isolation and loneliness. For families, having to 

isolate might make it difficult to provide food for children or to continue 

to provide care for vulnerable relatives. 

What help is available and how can I access this? 

 

It can be difficult to know how to get help during this time. Many 

people who have never needed help before may need help due to the 

disruption brought about by COVID-19. If you need help or advice, you 

can contact the council. 



A system has been set up to provide access to a wide range of 

services so regardless of what you need the council should be able to 

help. If you have access to the internet you can complete the form 

here and someone will be in touch. If you don’t have access to the 

internet you can call 01422 392890. 

Requests for help will be dealt with according to need. Those with a 

higher level of need will be dealt with by our social care team. Those 

with a lower level of need will be passed to the volunteer hub where 

volunteers from across Calderdale will be able to help. 

Examples of help available include shopping, collection of 

medications, a friendly phone call, dog walking, posting of mail and 

more. 

The Council are working closely with the voluntary sector to ensure 

that offers of support from voluntary and charity organisations are 

accessible to those who need them. Details of local support are 

available at: 

www.calderdale.gov.uk/v2/sites/default/files/Directory-of-Local-Support-

Groups.pdf If you do not have internet access, the volunteer hub can 

link you in to groups in your area. Call 01422 392890 to register for 

help. 

What other help is available? 

 

In addition to the help offered by the council, a range of other 

organisations are able to offer support. The council can put you in 

touch with many local and national voluntary organisations that 

provide a range of help and advice. There are lots of national 

organisations you can contact directly for advice regarding specific 
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medical conditions. Examples include Macmillan for those with cancer, 

the British Heart Foundation for those with heart conditions, and 

Mencap for those with a learning disability. Local organisations you 

can contact include: 

 Citizens Advice offer a range of advice on financial and benefits 

advice – see www.calderdalecab.org.uk/ or call 0300 330 9048 for 

details. 

 Healthy Minds Calderdale is a local mental health charity which 

can help support those in emotional distress – 

see www.healthymindscalderdale.co.uk or call 01422 345154. 

 Halifax Society for the Blind provide support to those with sight 

loss and can be contacted Mon-Fri 9-5pm on 01422 352383 or 

by email at info@halifaxblindsociety.org.uk 

 The Calderdale Council of Mosques represents Muslims across 

Calderdale and can be contacted 

at info@calderdalecouncilofmosques.com 

 St Augustine’s supports refugees, asylum seekers and migrants 

regardless of faith, ethnicity or background. Contact 

07743045625 or 07756262024 10am – 3pm on Tuesdays, 

Wednesdays and Thursdays or 

visit www.staugustinescentrehalifax.org.uk/ 

I’m worried about shopping for food – can I get help? 

 

If you’re not able to leave the house to shop, not able to access online 

shopping and don’t have friends or family to help with shopping, help 

is available through the council. The national food delivery system for 

those on the shielding list will finish on 1 st August 2020 although you 
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will still be able to access priority supermarket delivery slots. The 

council is still supporting those who need help whether they are on the 

shielding list or not. 

There is a range of support available through the council. Volunteers 

can help with shopping and for those with money worries there are a 

number of food banks providing food to those in need across 

Calderdale. A list of these is available at www.calderdale.gov.uk or if 

you don’t have internet access the council can put you in touch if you 

call 01422 392890. 

The council is currently looking at how to meet dietary requirements 

(for example vegetarian, lactose free). Cash handling advice is 

available on the council website and a directory of local shops, many 

of whom can deliver, is also available at www.calderdale.gov.uk 

If you need help please contact the council here or call 01422 392890. 

I’m worried about access to medications – can I get help? 

 

If you are unable to visit the pharmacy to collect regular medications 

there are a number of ways you can access help. Contact your 

pharmacy to see if they can deliver to your home. The council 

volunteers can also help with delivery of medications to you. Contact 

the council here or call 01422 392890. 

I have other health needs – what should I do? 

 

It is important to remember that although COVID-19 is a big concern, 

other health problems should not be ignored. This includes physical 

health problems such as diabetes and angina, and also mental health 
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problems such as depression and anxiety. If you need to see your GP, 

phone to make an appointment. You should not go to your GP without 

an appointment (this is particularly important if you are on the shielding 

list). If you are unable to contact your GP the NHS 111 service is 

available online or via the phone. In an emergency, call 999 for help. 

Please don’t ignore medical problems which you think are important or 

urgent. 

I’m worried about going into hospital – what should I do? 

 

It is important to get medical help if it is needed. Hospitals are working 

hard to protect patients who don’t have COVID-19 who need to go to 

hospital. You may wish to think about what you would want to happen 

to you in hospital. Hospital passports are a useful way of giving the 

doctors and nurses all the information they need to care for you, 

especially if you have particular needs or preferences: Hospital-

Communication-Passport.pdf 

I’ve heard that some people have been scammed – how can I 

avoid this? 

 

Unfortunately we are aware that some people are trying to take 

advantage of the vulnerable people. If you receive a call from 

someone claiming to be from your bank, mortgage lender or utility 

company you should not give out any personal details. Those on the 

shielding list might receive legitimate phone calls from the council or a 

company called Capita on behalf of the Government. If you are 

unsure, it is OK to question why people are calling and you can refuse 

to provide any information if you think it could be a scam. 
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The NHS Test and Trace service may contact you by text message, 

phone or email if they think you have been in contact with someone 

with COVID-19. Calls will come from 0300 013 5000 and text 

messages will come from NHStracing. You will be asked to provide 

some basic personal information, and then asked about any symptoms 

you may have and people you have been in contact with. You will 

never be asked for any payment, details of your bank account or PIN 

number. Contact tracers will never ask you to call back on premium 

rate phone numbers (for example those starting with 09 or 087) or ask 

you to download anything to your computer or phone. If anyone you 

weren’t expecting arrives at your door you should ask to see their 

identification. Council volunteers will be provided with a letter 

confirming they are working with the council. You can contact the 

council on 01422 392890 if you want to confirm a volunteer’s identity. 

FAQs for those receiving care 

I receive help from a home care agency – will this be affected? 

 

People who need the support of carers will continue to receive this 

support. The council has been working with home care providers to 

give them up to date information based on the latest national 

guidance. Planning has been carried out to keep care services going 

throughout the COVID-19 response. If your regular home care worker 

is not available an alternative care worker will be provided. 

I live in a care home – will this be affected? 

 

The council has been working with care homes to provide up to date 

information based on the latest national guidance. Planning has been 



 

carried out which includes advice and support on infection control and 

provision of Personal Protective Equipment (PPE). 

I am a recipient of Direct Payments – will this be affected? 

 

This has been a particularly concerning time for those who receive 

Direct Payments. Many people employ their own Personal Assistants 

leading to concerns not only about the virus itself but responsibilities 

as an employer. Planning has been carried out to ensure those who 

receive direct payments are supported throughout the COVID-19 

response. Personal Assistants can be provided with ID to show they 

are keyworkers and are also able to access Personal Protective 

Equipment (PPE). If a Personal Assistant is not available to provide 

care because they are unwell, are having to isolate due to household 

illness or have been advised to shield, they should still be paid. The 

council will fund the cost of a replacement Personal Assistant. Further 

information will be provided directly to recipients of direct payments. 

Please contact the Direct Payments Team on 01422 – 393370 for 

further advice. 

 

Calderdale is one of a number of areas in the North of England which 

have been given additional lockdown restrictions following an increase 

in the spread of coronavirus. These restrictions come into force on 

Friday 31 July 2020.  

Perhaps the most important of the new restrictions are those 

covering social contact. These say that you must now not: 

 meet people you do not live with inside a private home or 

garden, except where you have formed a support bubble (or for 



 

other limited exemptions to be specified in law). 

 visit someone else’s home or garden even if they live outside of 

the affected areas. 

 socialise with people you do not live with in other indoor public 

venues – such as pubs, restaurants, cafes, shops, places of 

worship, community centres, leisure and entertainment venues, 

or visitor attractions. You may attend these venues with people 

you live with (or are in a support bubble with), but should avoid 

interaction with others. If you run such a business, you should 

take steps to ensure people do not interact with people they do 

not live with, in line with COVID-19 Secure guidance. 

For full details of all the new advice, please visit our website 

 - Calderdale's New Lockdown  

More info on the new lockdown restrictions: 

 - Calderdale Council's Updated Coronavirus Advice 

 - Government Coronavirus Advice 

 

Face Coverings & Masks   
 

Wearing Face Masks/Coverings In Shops: Wearing a face covering 

in shops and supermarkets in England became mandatory in England 

on 24 July and has been compulsory on public transport in England 

since 15 June. The list of places where coverings must be worn has 

now been further extended - See Full List. However, children under 11 

and those with certain disabilities are exempt (see below for details).  

Making Your Own Face Coverings 
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 Government Advice on making and wearing Face Coverings 

 BBC advice on making and wearing face coverings 

 Guide to the best materials to use 

 Make your own clear panel lip-reading mask 

Buy a Face Mask 

 Complete Care Shop 

 NRS HealthCare 

Lip Reading Masks: 

 There are special masks available for people who rely upon lip 

reading. They have a clear panel in them – find out where to buy 

them or how to make one yourself here. 

Face Covering Exemptions 

Some people can’t wear face coverings – Calderdale NHS have 

provided this helpful guide to whether you are exempt from wearing 

one and how to communicate this to other people. 

In settings where face coverings are required, there are some 

circumstances, for health, age or equality reasons, where people are 

not expected to wear face coverings. Please be mindful and respectful 

of such circumstances, noting that some people are less able to wear 

face coverings, and that the reasons for this may not be visible to 

others. 

 

Some people may feel more comfortable showing something that says 

they do not have to wear a face covering. This could be in the form of 
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an exemption card, badge or even a home-made sign. (You can 

download some examples below) 

This is a personal choice and is not necessary in law. 

Those who have an age, health or disability reason for not wearing a 

face covering should not be routinely asked to give any written 

evidence of this. Written evidence includes exemption cards. 

If you would like to print off an exemption card at home, you can use 

the PDF attachments below. 

Exemption Card Downloads/Print-Offs/Phone Badges: 

 Calderdale Card (to print) / PDF 

 Exemption from face covering badge (for mobile phone) /PDF 

 Exemption from face covering badge (to print) / PDF 

 Exemption from face covering card (to print) / PDF 
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We Need Your Help   
 

 

Calderdale Disability Shopping 

Survey 

This survey is to find out what it 

has been like for Disabled People who have been out of their homes 

to go to the shops. 

 

Whether a small local shop or a big supermarket, we want to hear 

about your experiences, both good and bad. All answers will be 

treated as confidential.  

 

TAKE THE SURVEY  

 

Coronavirus Info On Our Website  
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Contact Us  
 

 

Do You Need Information or Support? 

 Email us and we'll do our best to find you an answer, or point 

you towards the best advice and help -

 info@disabilitypartnershipcalderdale.org - 

 Or call or text us on 0771 612 2897 

 

 

About Disability Partnership Calderdale 

About Us: Our aim is to improve the quality of life of disabled people in 

Calderdale, in particular, by working in partnership with service providers to 

maximise access to mainstream services for people with physical and sensory 

impairments. We normally hold regular membership meetings where people 

with disabilities are given a voice and an opportunity to influence policy and 

service delivery. However, at the moment we are concentrating on providing 

extra help and support via our website during the Coronavirus pandemic: Please 

visit our website for more about us and our work.  

 

Find Out More About Disability Partnership Calderdale  
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