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Welcome to this August edition. This month we have surveys that you can 
take part in, some useful information, and links to other sites, don’t forget to 

press Ctrl and click. 
 
When communicating with people while wearing a mask, 
those who are hard of hearing often struggle to hear what is 
being said as they can't lip read.  Google have an app 
"google live transcribe". It types what you are saying on the 
screen as you speak, so those struggling to hear can read it 
as you talk. 
 
Press Ctrl and click to follow the link. 

 
https://play.google.com/store/apps/details?
id=com.google.audio.hearing.visualization.accessibility.scribe&hl=en_GB 
 
Did you know that lip-reading masks are available? 
https://disabilitypartnershipcalderdale.org/calderdale-disability-partnership/latest-news/

coronavirus-new-index/face-coverings-masks/  

. 
 

 
 
 
 
 
 
 
 
 

 

 
Turn2Us have recently updated their website, and their resources regarding       
benefits and individual grants may be useful in helping navigate the current     
minefield. 
 
https://www.turn2us.org.uk 

 

Fighting UK Poverty - Turn2us 

Turn2us is a national charity that helps 
people in financial hardship to gain access 
to welfare benefits, charitable grants and 
support services – online, by phone and 
face to face, through partner organisations 
and our volunteers. 
www.turn2us.org.uk 
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The British Institute of Human Rights (BIHR)  is 
gathering evidence for two inquiries: 
  
The Joint Committee on Human Rights (JCHR)   
inquiry into the (UK) Government’s response to 
COVID-19: human rights implications 

 
And for those in Scotland, The Equalities and Human Rights 
Committee (EHRiC) at the Scottish Parliament inquiry into the 
impact of COVID-19 on Equalities and Human Rights. 
 
They ask that you please complete their surveys below:  
 
Survey to gather the experiences of those working in health and care during Covid
-19. Click here. 
 
Survey to gather the experiences of people accessing (or trying to access) health 
and care during Covid-19. Click here. 
 
Survey to gather the experiences of campaigning and advocacy orgs, click here. 
 

 
The Parliamentary and Health Service            
Ombudsman have been working with partners to 
develop a new set of standards to improve the 
way NHS Complaints are handled. 
 

If you have a learning disability, autism or both, you can let them know what you 
think of these new standards by taking their Easy Read survey. 
https://www.ombudsman.org.uk/sites/default/files/
The_Complaint_Standards_Easy_Read_Survey.pdf 
 
 
Resources for carers 
 
Sign up for free at  www.carersdigital.org with the Access Code DGTL7421. There 
are lots of resources on the site such as information and advice, e-learning 
(including a new e-learning for Young Adult Carers), financial planning, and free 
access to the Jointly app to help share the responsibility of caring for someone. 

 

There is also a useful page with links to 
the key organisations relevant to carers 
(Calderdale Carers, Making Space,    
Alzheimer’s, Age UK, Lead The Way, 
Unique Ways) which may be useful for 
staff as well as carers, so please sign up 
and have a good look what’s on offer.    
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The Samaritans have launched a new 

confidential support line for NHS and  

social care workers. 

Our volunteers are here to   

support you when you’ve had a 

tough day, are feeling worried or    

overwhelmed or just have a lot on your 

mind and need to talk it through. 

 

Free confidential support line 0800 069 6222 7am-11pm 7 days a week. 

Calderdale Advocacy are still taking 1:1 referrals and it is 
important that people still access this service.  They have 
done a short video to tell you a little bit more - 

 
https://www.youtube.com/watch?v=xmIZZpLYs-4&t=96s 
 
 
 
 

 

 

Healthwatch Calderdale would like feedback of people’s experiences of Health and 
Social Care during COVID. To complete the survey, follow this link:                 
https://www.surveymonkey.co.uk/r/FBTW 
  
If you prefer to talk about your experiences, you can: 
 Email 
 Phone 
 Do this creatively in a story, song, poem, photos or drawings 
 
There is a story template here https://www.healthwatchcalderdale.co.uk/covid-19-story/  

There are creative resources here https://www.healthwatchcalderdale.co.uk/creative-resources-for-adults/  
There are ideas for children and young people here         
 https://www.healthwatchcalderdale.co.uk/covid-19-resources-for-children-and-young-people/  

Or for further info, email jo.budgen@healthwatchcalderdale.co.uk.  

 

Healthwatch would like to know: 
 
Have you needed to contact any healthcare services during COVID? If so: which 
ones? What help did you need? What worked/did not work? How could this have 
been made better? 
 
Has lockdown had any good or bad effects on your health, you body, your feelings 
about yourself or your life?   
 
  
The final deadline is 28

th
 August. 
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Lead the Way are still working, although this is from home, and are still taking 

referrals. If you would like to make a referral to our service, or would like more 

information about what we do, please give Lead the Way a ring on                          

0300 012 0416 

 

We are now running virtual sessions: Movie 

nights, arts/crafts, cooking, wellbeing checks. 

Please phone for more information. 

 

Are you a service provider? Are you having any team meetings which we could be            

involved in, and to share the work we are doing? Please call us on 0300 012 0416. 

If you would like to share your story, your service, or any  information 

with us, please email: 

jill.morris@cloverleaf-advocacy.co.uk 

The Learning Disabilities Partnership Board meeting.  This will not be going ahead in the 
usual format. Instead we are putting together some useful information. 

 

Easy-read information—Click on the links below 

 

Inclusion North Coronavirus Guidance 

https://inclusionnorth.org/coronavirus-easy-read-information/  

 

Annual Health Check 

https://www.mencap.org.uk/sites/default/files/2016-06/Annual_health_checks_Easy_Read_1.pdf 

 

Mencap Recipe Book 

https://www.bromleymencap.org.uk/wp-content/uploads/2011/02/Easy-read-recipes-version-May-

2017-emailable.pdf  

 

Please follow us on Facebook and Twitter. Please ‘like’  and share our pages. 

 

Leadthewaycald                                                              @leadthewaycald 
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