
The Calderdale Primary 

Care Network (PCN) Per-

sonalised Care team work 

across and with GP prac-

tices within the five PCNs 

in Calderdale, which con-

sist of, Central Halifax 

PCN, Lower Calder Valley 

PCN, Upper Calder Valley 

PCN, North Halifax PCN 

and Calder & Ryburn PCN. 

The personalised care 

team consists of Social 

Prescribing Link Workers 

(SPLWs) and Care Coordi-

nators. 

The SPLWs and Care Coor-

dinators that form the 

personalised care team 

are employed by Pennine 

GP Alliance (PGPA) and 

North Halifax PCN.  

Personalised care means 

people have choice and 

control over the way their 

care is planned and deliv-

ered. It is based on ‘what 

matters’ to them and 

their individual strengths 

and needs. 

By developing the roles of 

the SPLWs and Care  

Coordinators, Calderdale 

PCNs are empowering 

their patients. 

This is the teams first 

newsletter, we hope you 

find it interesting. 

 

To get in touch email: 

hello@penninegpa.co.uk 
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The Personalised Care team are wel-
coming PCN Care Coordinators to the 
team this Autumn. 

As part of the NHS long term plan 
Pennine GP Alliance and North Hali-
fax PCN are recruiting their first PCN 
Care Coordinators.  

The Care Coordinators can provide 
longer term support to people who 

have multiple long term conditions, 
including those who live in care 
homes. They can coordinate and help 
navigate the different aspects of a 
patients care with different providers, 
they can assist with arranging ap-
pointments, bringing together profes-
sionals and organisations to discuss a 
person’s needs and wants. We look 
forward to this expanding the support 
offered by the team.  

Welcoming Care Coordinators  
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connect people to community 

groups and statutory services for 

practical and emotional support. 

The SPLWs offer short term support 

for patients/people who have social 

and health needs. They act as a link 

to other services to improve wellbe-

ing, physical and mental health. 

They link to support with housing, 

Social Prescribing Link Workers 

(SPLWs) were first recruited in Au-

gust/September 2019 as part of the 

NHS long term plan. 

SPLWs can give people time, they 

focus on 'what matters to me', they 

can take a holistic approach to peo-

ple's health and wellbeing. They 

debt, domestic violence, substance 

misuse, social care services, weight 

management, mental health ser-

vices, transport, local groups etc. 

The aim is to link people to services 

and support people to improve 

while attending services. 

What is Social Prescribing? 

Since the start of the corona-

virus lockdown the SPLWs in 

the team have been working 

from home. SPLWs have gone 

from meeting patients face to 

face in practice to offering 

support remotely by phone. 

Not only have the SPLWs 

adapted to not seeing patients 

face to face, they have also 

adapted the information, ad-

vice and referrals they are 

making. Many services SPLWs 

connect people to also 

changed their way of working. 

This resulted in SPLWs within 

the team rapidly gathering 

information on virtual sup-

port, telephone support and 

resources for people to keep 

safe, well, active and to look after 

their wellbeing at home. 

As well as supporting patients al-

ready on their caseloads and re-

ceiving support, the SPLWs con-

tacted a high umber of  patients 

who where advised to shield, 

these patients were identified by 

GP practices. The SPLWs contact-

ed these people to ensure they 

had support in place and that they 

were able to look after their 

heath, both physical and mental, 

while they remained indoors and 

in some cases isolated. 

It has been a challenging time for 

many services and as restrictions 

and advice continues to change so 

does what is available, keeping 

the team on their toes! 

Virtual meetings and telephone 

calls have become the new nor-

mal for the time being. 

Also of importance has been look-

ing after each other and them-

selves. The team keep in touch 

with each other regularly and look 

after their wellbeing, ensuring 

they try to switch off when not 

working.  

The team are very proud of the 

support they have been able to 

provide during this very difficult 

time and the support they contin-

ue to provide going forward.  

Providing Support During a Pandemic 



For Link Worker Day October 9th 
the Personalised  Care Team decid-
ed to showcase the fantastic sup-
port available in the community. 
The team also wanted to raise 
awareness of SPLWs and Care Coor-

dinator roles. 

In this difficult year where many 
things have been cancelled or 
changed and charities and services 
have struggled. 

    
As there has been little chance for aware-
ness raising and fundraising we wanted to 
do an online Calderdale organisations and 
services awareness day to coincide with 
Link Worker Day 2020. 

 We have asked for short videos, maxi-
mum 2 minutes long, from organisations 
showcasing what they do, perhaps how 
they have adapted to the pandemic. 

Videos will be posted on our social media 
pages throughout Link Worker day with 
contact details for services. 

Videos will remain on the pages for peo-
ple to view after the event.  

This event follows the successful launch 
of the teams Facebook and twitter pages.  

 

Follow the Calderdale PCNs’ Personalised Care 
Team on Twitter 

 

 

Follow the Calderdale PCNs’ Personalised Care 
Team on Facebook 

Virtual Calderdale Support Awareness Event 

Calderdale.  

As we are not a charitable organisation 

the money we raise is going to the 

charities taking part in the inspiring 

initiative.  

People are adding up the miles they 

have moved for a variety of activities, 

such as walking, aerobics, cardio exer-

cise etc.  

For more information https://

cvac.org.uk/move-the-calderdale-way/  

 

 

 

The Personalised Care Team are joining 

many Calderdale organisation in collec-

tively walking 50 miles (the length of 

the Calderdale Way) throughout the 

month of September. 

Charities who are taking part receive 

£20 per person taking part from Active 

Moving the Calderdale Way 

Page 3 Volume 1, Issue 1 

https://twitter.com/CalderPCNsCare
https://twitter.com/CalderPCNsCare
https://www.facebook.com/calderdalePCNspersonalisedcareteam/?modal=admin_todo_tour
https://www.facebook.com/calderdalePCNspersonalisedcareteam/?modal=admin_todo_tour
https://twitter.com/CalderPCNsCare
https://www.facebook.com/calderdalePCNspersonalisedcareteam/?modal=admin_todo_tour


Our SPLW Joanne Duffy based in 

Central Halifax is supporting a 

group working on Childhood Obesi-

ty. 

Before lockdown Joanne suggested 

a Healthy Family Cooking on a 

Budget course to the Calderdale 

Recovery College. This was original-

ly meant to take place at the Out-

back Kitchen and is now going 

ahead virtually in September. 

The course is for people who would 

like to learn to cook tasty, healthy 

and budget friendly meals using 

minimum equipment. Participants 

get access to new recipes, nutrition 

and health related information and 

an ingredients list is available be-

fore each cooking session starts. 

To participate in the sessions learn-

ers simply just need access to the 

internet, a kitchen and basic equip-

ment . 

Held in school hours for those that 

lack confidence and want to prac-

tice without the children around. 

The course is a partnership be-

tween Calderdale Recovery College 

and Workers’ Education Association 

(WEA).  

The course is free to those on in-

come related benefits or £19.20 for 

all four session.  

To learn more about Calderdale 

Recovery College and WEA courses 

you can visit their websites,  

www.calderdalekirkleesrc.nhs.uk 

www.wea.org.uk 

gery! It is hoped that through evalu-

ation of this pilot project, it is some-

thing that can be rolled out to other 

surgeries across Calderdale. A hap-

py, healthy workforce is a produc-

tive one after all! 

Alongside the equipment  all staff 

will be encouraged to 'Take 10' 

minutes out of their day to be ac-

tive. This can be done all at once, 

for instance a 10 minute walk at 

lunchtime or 10 minutes on the 

pedal bike or it can be broken up 

throughout the day. Over the 

week, this adds up to an additional 

50 minutes of exercise per week!  

Staff at the surgery are really on 

board with the project and Ella will 

be looking for staff champions to 

continue the good work and the 

'Take 10' when she is not in sur-

Ella Fairbrother, our SPLW in the 

Lower Valley is working with Active 

Calderdale to enable Church Lane 

Surgery to become an Active Prac-

tice. There are a number of criteria 

to meet in order to achieve this 

status and to begin with Ella is hop-

ing to tackle a reduction in seden-

tary behaviour in staff and an in-

crease in physical activity in staff. 

Active Calderdale are loaning the 

surgery some equipment such as 

desk table tennis, hula hoops, un-

der desk pedals among others and 

everyone will have the opportunity 

to trial these for six weeks.  

Active Practice 

Healthy Family Cooking on a Budget  
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Prior to lock-down the Champions 

were a strong community group, 

leading a weekly walk, a drop-in 

club and a Couch to 5K group. They 

also carried out befriending home 

visits to isolated patients identified 

by Practice staff. 

They have adopted a length of the 

canal side in Elland to tidy and 

maintain, had meetings with the 

Canal & Rivers Trust for guidance 

on putting up bird and bat boxes.  

This is from one of the Champions: 

Like many 2020 has not been a 

good year for Bankfield Champions. 

The Couch to 5k running group had 

to be disbanded. 

The natter and stroll group held on 

a Wednesday afternoon had to be 

stopped. 

The Coffee morning held locally be-

tween 9-30 and 12 had to close. 

The home visits which our be-

frienders undertook had to be 

stopped.  But the befrienders have 

kept in touch with their clients by 

phone to offer support and encour-

agement when needed. 

A return to 'normal service' is very 

unlikely for this year.  Let us all 

hope that 2021 is better!! 

Other practices in the area were hoping 

to start recruiting Practice Champions, 

however this is on hold until practices 

are able to work more normally. 

 

in partnership with care home pro-

viders and local authority services 

to develop new models of care and 

support for older people. Calder-

dale PCNs have already started 

work on getting the model right for 

their patients across Calderdale 

along with partners across the sys-

tem and the new in post Care Coor-

dinators.  

It is so important that when people 

can no longer live at home they are 

provided with the best level of care 

possible. The NHS five year forward 

view, published in October 2014 by 

NHS England, sets out a positive 

vision for the future based around 

seven new models of care and one 

of them is the Enhanced Health in 

Care Homes Framework. Under this 

new care model NHS services work 

Care Home Project 

Bankfield Surgery Practice Champions 
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